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Planning for Health Care Future 
Chuck Sprado, Chairman of the Strategic Planning Committee 

Building and opening the Pine Healthcare Campus in May 2017 has 
significantly improved the delivery of quality health care in our 
community. The North Pine Area Hospital District (Hospital District) 
recognizes, however, that our job is far from complete. With the health 
care needs constantly changing, the Hospital District has started a 
strategic planning process that will better understand the current and 
future health care needs and start preparing to address those needs. 

Understanding Area Health Care Needs 
We will delve into areas that have been identified by the Hospital 
District, our partners, state research and other resources. These areas 
include attracting physician and other health care professionals and 
addressing:
• mental health care, 
• alcohol and drug abuse, 
• wellness, 
• affordability, 
• child health care, 
• medical technology, 
• and more.

To better understand these 
unmet needs, the Hospital 
District will be meeting with key providers and experts in the first few 
months of 2018. From this assessment, the Hospital District will 
prioritize the most needed areas and develop plans to pursue solutions 
to these health care needs. We anticipate that this will be an 18 month 
planning process for 2018 and 2020.
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Maximize Pine Healthcare Campus Services and Facilities 
Another key area will be maximizing the Pine Healthcare Campus 
services and facilities. We will evaluate what other specialist services 
may be needed at the Pine Healthcare Campus or area. One area, for 
example, that we will be exploring is the feasibility of a mental health 
center. This may mean encouraging more inpatient and/or outpatient 
mental health care.

Additionally, an important aspect of recovery is providing the amenities 
that enhance healing and wellness. This may mean the Hospital District 
plants gardens, builds a gazebo and/or have walking paths installed 
around the Pine Healthcare Campus. This will require researching what 
others are providing and talking to the experts in this area. We can build 
on our wonderful natural setting and provide a unique healing 
environment, both within and outside the walls of the Pine Healthcare 
Campus.

Well Informed Board of Directors 
It is very challenging times in health care at the local, state and federal 
levels. Keeping informed of these challenges and learning the best 
practices that better manage them will be a key responsibility of the 
Hospital District Board of Directors. This will mean offering education 
on current health care issues that include the reimbursement and 
political drivers that are significantly impacting health care providers.

The Hospital District intends to help continue the delivery of quality 
health care by partnering 
with our current and 
future health care 
providers and find 
innovative solutions. 
Together we will help our 
citizens get and stay 
healthier.
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Do Good to 
Feel Good  
 Volunteering Helps 
You and Others 

Mayo Clinic health care experts 
advise that volunteering can help 
you live longer and healthier. Their 
research indicates the benefits 
include: 

- Keeping you physically and 
mentally active or as they say,   
‘use it or lose it!’

- Decreasing the risk of  depression  
because it increases social 
interaction and helps build a 
support system based on similar 
interests

- Reducing stress levels is often a 
result of volunteering, which 
reduces the risk of disease.

- Providing a sense of purpose that 
benefits your community.

- Finding new friends helps with all 
the previous findings. 

Merv Becker 
Retires 
Merv has served on the Hospital 
District Board of Directors since its 
inception in 1989. He guided the 
Hospital District through many 
challenges over the years.

Recent Board of 
Directors Meeting

Merv Becker 
presenting the 
Hospital District 
Ceremonial Key to 
Thrifty White 
Pharmacy at the May 
2017 Grand Opening.
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PrimaCare Direct - Monthly Fee for Unlimited Care 
Gateway Family Health Clinic is now offering PrimaCare Direct. This program offers an affordable monthly fee for 
unlimited primary care clinic services at Gateway Clinic in the Sandstone Pine Healthcare Campus and at their 
Moose Lake and Hinckley locations. There are no copays or deductibles. It also covers clinic visits for a wide range 
of services and it also covers most lab and radiology services.

Traditional health insurance can discourage clinic visits 
by adding extra costs to each visit through a co-pay, 
coinsurance or high deductibles.  The member has 
unlimited access to primary care clinic services, but 
patients can receive referrals to specialists when 
needed. Major medical insurance is still encouraged for 
hospital care and specialty services.

The monthly membership fee is $75. Examples of 
services covered by PrimaCare Direct are preventive 
care services, such as well child checkups and adult 
physicals, acute services, such as a cold or infections, 
chronic conditions, such as COPD and diabetes, and 
routine office procedures are also covered services.  
Also included are most clinic labs, x-rays, EKG, bone 
density, and select ultrasound services. 

Extended Hours & Conveniences 

Gateway Family Health Clinic, Sandstone, has extended it’s hours from 8:30 am until 6:00 pm, Monday through 
Friday. This is an added convenience for patients. It is now possible to see the doctor after work without taking time 
off. 

Walk-in CARE is another patient convenience that provides for your urgent needs such as: sore throat, cough, 
earache, bug bites, fever, rashes and minor infections without needing to call for an appointment… just walk in. 
These services are covered by insurance and are billed as a clinic office visit. This is often less expensive with a lower 
co-pay or coinsurance than services at an urgent care or emergency room. Walk-in CARE services are also eligible 
for discounted, same-day pay through the ValueCARE program.

Integrated Health Partnership for Adolescent Depression 

Gateway Family Health Clinic is part of the MN Department of Health Integrated Health Partnership. The current 
focus is a three year project (2018-2020) where all adolescence patients 12-17 years old are screened for depression as 
part of their child and teen checkup. The depression screening tool provides a numeric score to help identify if the 
adolescent patient needs any mental health intervention. If needed, resources and referrals are provided and a recall 
process will track that patients are receiving the care they need. 

Contact: 320-245-2250                                                                                      More Information: www.gatewayclinic.com
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HealthPartners Recognizes Thrifty White Pharmacy  

Thrifty White Pharmacy was recognized as a Silver Award winner for the management of Diabetes, Asthma and 
Cholesterol as part of the Annual HealthPartners “Partners in Excellence” event. This award is a recognition for 
pharmacies achieving high 
levels of performance in 
clinical quality, patient 
experience and 
affordability and is a 
wonderful testament to 
all the great work being 
accomplished and the 
success they are having in 
driving better health 
outcomes that are 
affordable.

Opioid Prevention and Treatment Program 

Thrifty White Pharmacy has launched a multi-pronged program to help patients safely manage the use of opioid 
prescriptions where drug interactions can cause problems and to help identify high risk patients who may have 
abuse problems. Jeff Shorten, Pharm D and Director of Pharmacy Operations with Thrifty White Pharmacy, is 
overseeing this program.

Jeff points out that though opioids have significant benefits in pain relief, they have a potential for misuse, 
dependence, addiction, withdrawal, and overdose. In 2016 alone there were over 3.5 million Minnesota opioid 
prescriptions given. In that same year, there were 395 drug overdose deaths in the state, which is nearly six times 
higher than it was in 2000. Another 2,074 overdosed 
but did not die according to the Minnesota 
Department of Health.

Pine County has not escaped this epidemic. The 
county had 20 drug overdose deaths from 2000 to 
2016. Remarkably, 17 of those deaths were in the last 
8 years. Experts attribute the relatively high use of 
drugs in our area to the I 35 freeway system, which 
gives the drug trade wide access to our entire region. 

Safe Disposal of Opioids Being Pursued. The 
first objective of the Thrifty White Pharmacy 
program is to get the opioid medication off the 
shelves in the home. They are therefore supporting 
the passage of legislation that funds a ‘drug take back’ program so they can then be safely destroyed.

Naloxone Anti-Over Dose Drug Available For Those At Risk. The company is also participating in a North 
Dakota State University School of Pharmacy pilot program that identifies patients with a high risk of opioid 
overdose. These patients may be taking a combination of drugs that can impact the drug interactions or have a 
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history of drug abuse. The pharmacists will make the patient aware of the anti-overdose drug called Naloxone and 
encourage them to keep this drug on hand, just in case it is needed. Thrifty White Pharmacy has partnered with the 
Minnesota Department of Health to create a standing order, which allows their pharmacists to dispense naloxone 
without needing a prescription form their prescriber. This makes the life saving drug more easily available.  

Pharmacist/Patient/Physician Coordination. Pharmacists often have a fuller picture of the drug usage for 
each patient, especially if the patient has multiple doctors with each prescribing various medications. If problems 
are spotted by the Thrifty White pharmacist, they will discuss it with the patient and encourage them to go to their 
doctor for help.

Contact: 320-245-5500                                                                      
More Information: www.thriftywhite.com

Essentia E-Visit

Essentia Health has launched Essentia E-Visit - an online diagnosis and treatment service that puts care in the palms 
of people's hands. Through this online service, patients in the communities Essentia serves can seek care virtually 
from trusted Essentia care teams using their smartphones, tablets or computers. 

Essentia E-Visit is designed to help patients get the care they need; when and where they want it. Shaped by patient 
input, Essentia E-Visit is part of Essentia's patient-centric focus, which also includes changes at clinic locations such 
as extended hours, expanding urgent care locations and adding more clinics with weekend hours.

Through Essentia E-Visit, patients can get care for more than 20 common health conditions, including cold and flu, 
pinkeye, bladder infections and minor skin conditions. After logging on to Essentia E-Visit, patients complete a brief 
online interview, answering questions about their symptoms and providing health history information. An Essentia 
physician or advanced practitioner will review the information collected and respond with a diagnosis and treatment 
plan within an hour - 24 hours a day. If medication is appropriate, prescriptions will be sent to the patient's preferred 
pharmacy for pick-up. Essentia E-visit is available to patients in North Dakota, Minnesota and Wisconsin for a set 
fee of $30 payable by credit, debit or health savings card.

Contact: 320-245-2212                                                                           
More Information: www.essentiahealth.org

 
Sandstone Health Care Center Adds Social Services for Residents & Family 

Sandstone Health Care Center in Sandstone (Sandstone HCC) has hired Kari Ulland-Carlson as Social Services 
Director/Admissions Coordinator. Kari will help residents and families with admissions, coordination of care, 
discharge planning, medical assistance applications, education, referrals, and help with other concerns. 
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Kari has a master’s degree in social work and over 25 years of experience working in long 
term care and rehabilitation as well as residential programs and community-based 
services for individuals with severe and persistent mental illness and disabilities.

Kari acts as initial point of contact for referrals, inquiries and admissions. She ensures 
bed availability, checks insurances, and gathers needed information for clinical nursing 
review. She also assists residents and families with coordination of care; discharge 
planning; medical assistance applications; psycho-social-emotional support; advocacy/
resolution of concerns; and coordination of care with public and private programs such 
as medical assistance, case management and home health care providers.

Sandstone Health Care Center Rehab Services 

The 5 Star Rated Sandstone Health Care Center offers skilled nursing care that includes 
wound care, diabetes management, IV antibiotic therapy, pain management, memory care, palliative care, post-
surgical care, and management of chronic conditions. The facility also works with local hospice providers to 
coordinate delivery of services and provide end of life care to residents and families.

In addition to skilled nursing care, Sandstone HCC offers short term rehabilitation and outpatient rehabilitation 
services. Rehabilitative Services delivers occupational, physical, and speech therapies for short term rehabilitation, 
working with resident and family members to ensure safe and timely transition back to the community. They also 
offer outpatient rehabilitation.

Sandstone HCC also strives to ensure that all residents have a sense of home. In addition 
to excellent dining options, they offer a variety of activities on and off site including: 
outings to a Twins Game, fishing, casino trips, dining out, and shopping. Social activities 
include happy hour, barbecues in the summer, birding club, an indoor aviary, religious 
services, coffee socials, music performances, and arts/crafts. 

Contact: 320-245-3150  
More Information: sandstonehealthcc.com
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Ted Lafontaine 
catching the ‘big one’ 
on the Snake River.

Rehab Care Clinical 
Leader, Denise 
Urbanski, assisting 
Les Anderson with 
high level balance 
exercise.

Brittney Reitz, 
Occupational 
Therapist, working on 
range of motion with 
Helen Reiser.
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Golden Horizons Offers Many Social and Physical Activities 

Golden Horizons recognizes that social and physical activity is critical to the well being and happiness of their 
residents. Staying connected and active keeps the mental skills sharp, slows memory loss and maintains muscle 
strength. Each day the residents have several activities to choose from. 

Activities Director, Connie Ecklund, is constantly coming up with new 
crafts, social activities and physical games that the residents love. Of course 
there are the old favorites such as card games, bingo, dominoes, puzzles and 
more. 

Music is another favorite with karaoke, piano and occasional guitar music by 
Rick Mier. Some of the most popular musicians are Patsy Kline, Elvis, and 
Jim Reeves. Gospel music is another favorite. 

Crafts such as painting, beading and quilting are popular activities. As you 
see here, residents are getting ready for Valentine's Day by painting 
decorative heart trees for their rooms or to give to others. 

There are also Saturday happy hour, Sunday 
rolls and coffee in the morning, religious 
services by area ministers, movies with 
popcorn, and a garden is being planned for 
this summer. For exercise they have the 
parachute game, bowling on the Wii game, 
and garbage can basketball, in which there is a 
little cheating being reported. 

Residents also enjoy their apartments with a touch of home and a 
reflection of their own talents and interests. Pets are even allowed. 

Contact 320-612-7300                             Information: www.goldenhorizons.org 
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From left to right is 
Doris Nielsen, Dennis 
Tinotti, Alyce 
Jorgensen and Helen 
Blais.

Helen Blais is an 
accomplished painter, 
which is clear with 
these paintings hung 
on her walls.

Alyce Jorgensen 
enjoying her cat and 
bird in her room.
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PINE HEALTHCARE CAMPUS 
Hospital, Clinic, Pharmacy, Assisted Living

705 Lundorff Drive, Sandstone, MN 55072

www.PineHospitalDistrict.com

320-245-5660


From I 35 exits go east 1/2 mile on MN 23 S; take a right turn south bound on Lundorff Drive (the road is not yet on 
the map) and drive about a half mile on new blacktop road before reaching the Pine Healthcare Campus on the 
right. 

The North Pine Area Hospital District offices are at 109 Court Avenue South, PO Box 124, Sandstone, MN 55072. 
Phone number is 320-245-5660. For more information go to www.PineHospitalDistrict.com. 
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The member cities and townships of the Hospital District made it possible to keep a hospital in the community 
nearly 30 years ago. The Board of Directors is committed to ensuring that we have quality health care and built the 
new Pine Healthcare Campus in 2017. 

Member Board Members and Their Cities:
Askov (Andrew Hanley), Bruno (Edith Molgaard), Finlayson (Brent Henry), Hinckley (Keith Osgood), Sandstone 
(Wayne Oak), and Willow River (Dr. Chris Ketchmark).
 
Member Board Members and Their Townships: 
Arlone (Steve Nelson), Clover (Curt Nelson), Danforth (Scott Hendricks), Dell Grove (Chuck Sprado), Finlayson 
(Ron Asladil), Hinckley (Gary Klein), New Dosey (Fran Levings), Ogema (Ray Thieling), Park (Linda Kvasnicka), 
Partridge (Myrna Nelson), Pine Lake (Bill Olson), Sandstone (Vacant) and District at Large (Jane Brown).

The current Board is made up of long-time residents with deep knowledge of the community and individuals with 
extensive management and health system backgrounds.

http://www.PineHospitalDistrict.com

